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Envíe su orden a:



Automobiles

______ Auction Guides
______ Auto Service Contracts
______ Buying a New Car
______ Buying a Used Car
______ Consider the Alternatives: Alternative Fueled 
 Vehicles and Alternative Vehicle Fuels
______ “Gas Saving” Products: Fact or Fuelishness?
______ Keys to Vehicle Leasing: A Consumer Guide
______ Renting a Car
______ Taking the Scare Out of Auto Repair 
______ Vehicle Repossession

Credit

______ Billed for Merchandise You Never Received? 
______ Building a Better Credit Record
______ Choosing and Using Credit Cards
______ Credit, ATM, and Debit Cards: What To Do
 If They’re Lost or Stolen
______ Credit and Your Consumer Rights
______ Credit Repair: Self-Help May Be Best
______ Credit Scoring
______ Electronic Check Conversion
______ Electronic Banking 
______ Equal Credit Opportunity
______ Fair Credit Billing
______ Fair Debt Collection
______ Fiscal Fitness: Choosing a Credit Counselor
______ For People on Debt Management Plans:
 A Must-Do List
______ Getting Credit When You’re Over 62
______ Gold and Platinum Cards
______ How to Dispute Credit Report Errors
______ Knee Deep in Debt 
______ New ID? Bad IDea: File Segregation 
 Exposed
______ Secured Credit Card Marketing Scams
______ The Truth About Advance-Fee Loan Scams
______ Utility Credit
______ Your Access to Free Credit Reports

Diet, Health, & Fitness

______ Basik Lasik: Tips on Lasik Eye Surgery
______ Indoor Tanning
______ Miracle Health Claims: Add a Dose of
 Skepticism

______ Protecting Kids from the Sun
______ Pump Fiction: Choosing Exercise Equipment
______ Setting Goals for Healthy Weight Loss
______ Sound Advice on Hearing Aids
______ Sunscreens and Sun-Protective Clothing
______ Weighing the Evidence in Diet Ads
______ Who Cares: Sources of Information About 
 Health Care Products and Services

E-Commerce & the Internet

______ A Consumer’s Guide to E-Payments
______ Going Shopping? Go Global! A Guide for 
 E-Consumers
______ Internet Auctions: A Guide for Buyers and 
 Sellers
______ ‘Net Based Business Opportunities
______ Safe at Any Speed: How to Stay Safe Online 
 if You Use High-Speed Internet Access
______ Shop Online Safely
______ Site-Seeing on the Internet: A Con sum er’s 
 Guide to Travel in Cyberspace
______ Unsolicited Mail, Telemarketing, and Email
______ You’ve Got Spam: How to “Can” Unwanted 
 Email
  
Employment & Business Opportunities

______ Buying a Janitorial Services Franchise
______ Choosing a Career or Vocational School
______ Consumer Guide to Buying a Franchise
______ Costly Coupon Scams 
______ Could “Biz Opp” Offers Be Out for Your
 Coffers?
______ Franchise and Business Opportunities
______ Help Wanted... Finding a Job
______ Medical Billing Opportunities
______ The Seminar Pitch: A Real Curve Ball
______ Work-at-Home Schemes

Energy & Environment

______ Energy Effi cient Light Bulbs: A Bright Idea
______ Heating and Cooling Your Home
______ How To Buy an Energy Effi cient Home 
 Appliance
______ Sorting Out “Green” Advertising Claims
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Homes & Real Estate

______ High-Rate; High-Fee Loans (HOEPA/
 Section 32 Mortgages)
______ Home Equity Loans: Borrowers Beware!
______ Home Sweet Home... Improvement
______ Looking for the Best Mortgage?
______ Mortgage Discrimination
______ Mortgage Servicing: Making Sure Your 
 Payments Count
______ Need a Loan? Think Twice About Using Your 
 Home as Collateral
______ Reverse Mortgages: Proceed with Care

Identity Theft & Privacy

______ ID Theft: What’s It All About?
______ Privacy Choices for Your Personal Financial
 Information
______ Take Charge: Fighting Back Against Identity 
 Theft (For Victims of Identity Theft)

Investments

______ Day Trading Ads: Cutting Through the “Bull”
______ Investment Risks
______ Test Your Investment IQ

Products & Services

______ Alaskan Native Art
______ The Cooling-Off Rule
______ Funerals: A Consumer Guide
______ How to Buy Jewelry
______ How to Right a Wrong
______ Invention Promotion Firms
______ Living Trust Offers
______ Need A Lawyer? Judge for Yourself
______ Prenotifi cation Negative Option Plans
______ Resolving Con sum er Dis putes: Me di a tion
 and Arbitration
______ Shopping By Phone or Mail
______ Solving Consumer Problems
______ Trial Offers: The Deal is in the Details
______ Warranties

Telemarketing

______ Charitable Donations: Give or Take?
______ Ditch the Pitch: Hanging Up on Tele phone 
 Hucksters
______ Fraud: Recognize It. Report It. Stop It.
______ Helping Older Consumers Avoid Charity
 Fraud 
______ Magazine Subscription Scams
______ Pretexting: Your Personal Information
 Revealed 
______ Prize Offers: You Don’t Have to Pay to Play
______ Putting Telephone Scams... on Hold
______ Straight Talk About Telemarketing
______ Telemarketing Recovery Scams
______ Telemarketing Travel Fraud
______ You Make the Call: The FTC’s New 
 Telemarketing Sales Rule

Telephone Services

______ Buying Time: The Facts About Pre-Paid
 Phone Cards
______ Cramming: Mystery Phone Charges
______ International Telephone Number Scams
______ “900” Numbers: FTC Rule Helps Con sum ers 
______ Toll-Free Telephone Number Scams

Young Consumers

______ Avoiding Modeling Scams
______ Entertainment Ratings Pocket Guide
______ Getting Credit: What you Need to Know
 About Credit
______ Ready, Set... Credit
______ The Real Deal: Playing the Buying Game

The FTC works for the consumer to prevent 
fraudulent, deceptive, and unfair business practices 
in the marketplace and to provide information to 
help consumers spot, stop, and avoid them. To fi le 
a complaint or to get free information on consumer 
issues, visit ftc.gov or call toll-free, 
1-877-FTC-HELP (1-877-382-4357); TTY: 
1-866-653-4261. The FTC enters Internet, 
telemarketing, identity theft, and other fraud-related 
complaints into Consumer Sentinel, a secure, online 
database available to hundreds of civil and criminal law 
enforcement agencies in the U.S. and abroad.
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Crédito (Credit)

______ Cobranza Imparcial de Deudas (Fair Debt 
 Collection)
______ Endeudado hasta el cuello (Knee Deep in 
 Debt)
______ Estableciendo Crédito (Getting Credit)
______ La Verdad sobre los Créditos con Cargo 
 Adelantado (The Truth About Advance-Fee 
 Loan Scams) Loan Scams) Loan Scams
______ Tu Acceso a Informes de Crédito Gratuitos 

(Your Access to Free Credit Reports)

Empleo (Employment & Job Placement)

______ Cómo Comprar Una Franquicia De Servicios 
 De Limpieza (Buying a Janitorial 
 Services Franchise)
______ Franquicias y Oportunidades de Negocio 

(Franchise and Business Opportunities)
______ Fraudes de Trabajo en el Hogar (Work-at-
 Home Schemes) Home Schemes) Home Schemes
______ Oportunidades de Facturación Médica 

(Medical Billing Opportunities)

Salud (Health)(Health)(

______ Afi rmaciones sobre Curas “Milagrosas”: 
 Añada una Dosis de Escepticismo (Miracle 
 Health Claims: Add a Dose of Skepticism)

En el Hogar (Home)

______ Hogar, Dulce ...Remodelación del Hogar 
(Home Sweet Home ... Improvement)

______ ¿Necesita un Préstamo? Piénselo Dos Veces 
 Antes de Utilizar su Casa como Colateral 

(Need a Loan? Think Twice About Using Your (Need a Loan? Think Twice About Using Your (N
 Home as Collateral) Home as Collateral) Home as Collateral

Robo de Identidad (Identity Theft)

______ Robo de Identidad: Algo malo puede pasarle 
 a su buen nombre (ID Theft: When Bad 

Things Happen to Your Good Name (For 
 Victims of Identity Theft))
______ Robo De Identidad ¿De qué se trata? (ID 
 Theft: What’s It All About?)

Productos y Servicios 
(Products & Services)

______ Funerales: Una Guía para el Consumidor 
(Funerals: A Consumer Guide)

______ ¿Necesita un Abogado? Sea Usted el Juez 
(Need A Lawyer? Judge for Yourself)

______ Todo lo que brilla…Cómo comprar joyas (All 
 That Glitters…How to Buy Jewelry)

Telemercadeo (Telemarketing)

______ Usted Determina Quien Llama: La Nueva 
 Regulación de Ventas de Telemercadeo 
 de la FTC (You Make the Call: The FTC’s 
 New Telemarketing Sales Rule)

La FTC trabaja en favor del consumidor para la prevención de prácticas comerciales fraudulentas, engañosas 
y desleales y para proveer información de utilidad al consumidor con el objetivo de identifi car, detener y 
evitar dichas prácticas. Para presentar una queja o para obtener información gratuita sobre temas de interés del 
consumidor visite ftc.gov/espanol o llame sin cargo al 1-877-FTC-HELP (1-877-382-4357); TTY: 
1-866-653-4261. La FTC ingresa todas las quejas relacionadas a fraudes de Internet y sistema de telemercadeo, 
robo de identidad y otras quejas sobre prácticas fraudulentas a una base de datos segura llamada Centinela del 
Consumidor (Consumer Sentinel) que se encuentra a disposición de cientos de agencias de cumplimiento de 
las leyes civiles y penales en los Estados Unidos y en el extranjero.

¡Ahorre tiempo!
Estas publicaciones y muchas 
más están disponibles ahora 

mismo en ftc.gov/espanol. 
Puedes imprimir y leerlas imprimir y leerlas imprimir

ahora mismo. 
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